


Agenda
9:00 am - 9:10 am Welcome and Introductions - Vice Mayor Nikki Lee

9:10 am - 9:15 am What is ConnectHomeUSA? - Lacia Sommars

9:15 am - 9:25 am ConnectHome in Tucson - Liz Morales

9:25 am - 9:40 am Digital Inclusion Best Practices - Mick Salik and Jared Frank

9:40 am - 9:45 am Breakout Session Intro - Alison Miller

9:45 am - 10:10 am Breakout #1: Definitions and Goals - Facilitators

10:10 am - 10:15 am Break / Session #2 Intro - Alison Miller

10:15 am - 10:40 am Breakout #2: Resources and Next Steps - Facilitators

10:40 am - 11:00 am Report Out and Close - Alison Miller



What is ConnectHomeUSA?

ConnectHome is a public-private collaboration designed to narrow the digital divide for 
residents living in HUD-assisted housing. ConnectHome was designed to address the 
three-legged stool of digital inclusion: affordable connectivity, training, and low-cost devices.



What is ConnectHomeUSA?

ConnectHome creates a platform for community leaders, local governments, 
nonprofit organizations, and private industry to join together and produce 
locally-tailored solutions for building strong digital inclusion programs.



ConnectHomeUSA Communities





HCD Housing Programs



Snapshot of Tucson’s HUD-Assisted Residents



Snapshot of Tucson’s HUD-Assisted Residents



Resident Technology Survey – Summer 2020



ConnectHome in Tucson

● First year focus on HCD’s few larger apartment complexes
○ Explore building-wide internet options
○ Digital literacy programming for older adults, peer support

● Needs Assessment and Tracking/Engagement Tools (ASU)
● Develop Phased, Multi-Year Action Plan

○ Strategies for diverse array of residents: various age levels, scattered sites
○ HCD participate in local efforts, connect residents to existing programs, collaborate on new

● 4th Leg of the Stool (PCC)
○ Build connections to Education and Workforce Training for residents



ConnectHome in Tucson

Year 1 - 2020-2021

● Targeted outreach to residents for connectivity programs
○ Community Wireless, Emergency Broadband Benefit

● Tucson House Pilot Program
○ Community Wireless + Devices + Peer Support
○ Support Choice Neighborhoods engagement efforts

● Explore options for building-wide internet
● Develop Action Plan

○ Convene Partners





Digital Inclusion Best Practices

Mick Salik
ASU Office of Community Health, Engagement, and Resiliency

Jared Frank 
City of Tucson Housing and Community Development



Breakout Sessions - Virtual Sticky Notes



Breakout Session #1
Definitions and Goals



Group Facilitators and Notetakers

Group 1 - Jared Frank and Jeremiah Dean

Group 2 - Rebecca Ruopp and Mattea Pezza

Group 3 - Ann Chanecka and Albert Murrieta

Group 4 - Vivian Morrison and Sam Collins

Group 5 - Mick Salick and Ashely Vo

Group 6 - Teresa Noon and Lacia Sommars

Group 7 - Nadia Roubicek and Ebony Aiken



Zoom Breakout Tips

Mute/Unmute 
yourself

Start/stop
sharing video

Access the chat, ask 
questions, add 
additional thoughts

Raise your hand, react 
using emotes, etc. Leave meeting

Bottom Menu

When speaker is screen sharing (top right)

Adjust the size and ratio of video screens 

Exit full screen mode

Choose between Side-by-side: Speaker View or 
Side-by-side: Gallery View, which determines how 
many videos you see on the right side 



Breakout Session #2
Resources and Next Steps



Report Out and Close

● “Gallery Walk”
● Working Group Interest Survey and Action Plan
● Emergency Broadband Benefit Communications Strategy


